
Acute injury  
e.g. falls, lacerations

Infections  
e.g. respiratory tract, cellulitis, urinary  

Exacerbation of chronic health conditions e.g. 
Chronic Obstructive Pulmonary Disease, heart 
failure, diabetes

Acute renal or urinary conditions  
e.g. acute urinary retention

Nutritional deficiencies  
e.g. anaemia, dehydration

Acute illnesses
e.g. Influenza, gastroenteritis

Rapid assessment with direct feedback  
to the GP 

Medication management or infusions, including 
intravenous antibiotics

Intravenous or subcutaneous fluids

Urinary catheter management 

Acute wound management  
e.g. burns and cellulitis.



Client must be referred by a General Practitioner

Client or Guardian must consent to referral

Clients must be at least 12 years of age

Clients living in the community (inclusive of Residential Aged 
Care), within the designated geographical area. 

Clients to have access to a working telephone 

Client to be have access to a safe environment*  
where treatment can be delivered

Pregnant women greater than 20 weeks gestation 

Those with an acute primary Mental Health condition 
(primary reason for referral)  

Complex care which exceeds the capability of ComRRS

Sub-acute services otherwise provided by THS or NGO 
Community Nursing services

Client currently a hospital inpatient or ED patient.  
Clients that present to ED but are discharged from  
ED may remain in ComRRS care.




